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For Manufactured Housing Furnace
UPG warrants this product to be free from defects in factory workmanship and material under normal use and service and will replace parts that prove to
have such defects according to the terms outlined below.

*Thermostat labor coverage for 30 days only, no trip allowance.

The warranty period for any replacement part provided here under shall not extend beyond the warranty period stated above. 

The warranty period will begin on the purchase date of the residence when the product is installed as original equipment, or the installation date when
installed in a residence previously purchased by the consumer. Return the Warranty Registration Card to UPG promptly after product installation or pur-
chase for your benefit and protection. The warranty period will begin upon product shipment from UPG in the absence of a recorded Warranty Registra-
tion Card.

This warranty applies to the original consumer/purchaser and any subsequent purchaser. The warranty does not apply if the furnace is removed from the
original residence, or if the residence has been moved from the original location where the furnace was placed in service.

This warranty applies only to products installed: (1) in the United States of America or Canada; (2) in accordance with UPG recommendations and speci-
fications outlined in the Installation Manual provided with the product; (3) in accordance with all national, state/provincial, and local codes; and (4) in the
original residence.

Exclusions
1. Shipping/freight, or material charges.
2. Damages resulting from transportation, mishandling, improper application, installation or servicing.
3. Damages resulting from accident, abuse, fire, flood, or other acts of nature.
4. Use of the product in a corrosive atmosphere.
5. Alteration, tampering, defacing or removing the product serial number will serve to void the warranty.
6. Damages resulting from inadequacy or interruption of electrical service, improper energy supply, blown fuses, improper wiring external to

the unit or other like damages.
7. Damages resulting from the use of components not approved by UPG. 
8. This warranty does not cover consequential damages, incidental damages or incidental expenses including damages to property.
9. Damages caused by failure to perform normal or routine maintenance as set out in the operation and service instructions.
10. Cleaning, replacement of filters, or any other routine maintenance as set out in the User’s Information, Maintenance and Service Manual.
11. Replacement or cleaning of nozzles or orifices.
12. Fuses either internal or external to the product.
13. Excessive fuel or electricity consumption.
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MER-
CHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. SOME STATES DO NOT ALLOW THE DISCLAIMER OF IMPLIED WARRANTY, SO
THAT THE ABOVE DISCLAIMER MAY NOT APPLY TO YOU.

SOME STATES ALLOW ONLY A PARTIAL LIMITATION ON IMPLIED WARRANTIES, OR LIMIT THE DURATION OF IMPLIED WARRANTIES TO THE
DURATION OF THE EXPRESS WARRANTY. IN SUCH STATES, THE DURATION OF IMPLIED WARRANTIES IS HEREBY EXPRESSLY LIMITED TO
THE DURATION OF THE EXPRESS WARRANTY ON THE FACE HEREOF. IN NO EVENT, WHETHER AS A RESULT OF BREACH OF WARRANTY
OR CONTRACT TORT (INCLUDING NEGLIGENCE) STRICT LIABILITY OR OTHERWISE, SHALL UPG BE LIABLE FOR SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF USE OF THE EQUIPMENT OR ASSOCIATED EQUIPMENT, LOST
REVENUES OR PROFITS, COST OF SUBSTITUTE EQUIPMENT. THIS WARRANTY DOES NOT COVER CONSEQUENTIAL DAMAGES. THE
ABOVE LIMITATIONS SHALL INURE TO THE BENEFIT OF UPG SUPPLIERS AND SUBCONTRACTORS. THE ABOVE LIMITATION ON CONSE-
QUENTIAL DAMAGES SHALL NOT APPLY TO INJURIES TO PERSONS IN THE CASE OF CONSUMER GOODS.

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, OR FOR
STRICT LIABILITY IN TORT, SO THAT THE ABOVE EXCLUSIONS AND LIMITATIONS MAY NOT APPLY TO YOU. UPG DOES NOT ASSUME, OR
AUTHORIZE ANY PERSON TO ASSUME FOR UPG ANY LIABILITY FOR THE SALE OF THIS PRODUCT. THIS WARRANTY GIVES YOU SPECIFIC
LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

TO OBTAIN WARRANTY SERVICE
Consult the Authorized Service Center list packed with the furnace installed in the manufactured home or contact your installing or servicing dealer.

Or, look in the Yellow Pages of the telephone book under Mobile Homes-or Manufactured Housing-Repair and Service for the name and telephone number 
of the nearest authorized manufactured housing service center. If local authorized service cannot be obtained, or you are unable to contact your installing 
dealer, contact the authorized distributor in your area. If there is no distributor in your area, and you cannot obtain proper service under the terms of the 

warranty, please write: Unitary Products Group (UPG) Customer Relations Department, PO Box 19014, Wichita, KS 67204-9014.

FURNACE MODELS
Furnace Model Parts Coverage Labor and Trip Coverage*
EB Series Electric 2 years 2 years


